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Highlights

Overall the feedback from the alumni weekend on Heron Island was
overwhelmingly positive. To date 27.5% attendees have responded to
the post event survey which is an above average response rate'.

96% of respondents rated the event a 5/5. Guests have said that their
main highlight of the event were the talks, meeting other alumni and
snorkelling.

The primary areas of improvement are simplifying the booking
process, extending the event for an extra day, more detailed signage
and programs around the venue.

92% of respondents said that they are very likely to attend a future
travel experience.

1 A good response rate for corporate event is between 10%-20%- Explori 2021
1

Attendees were also asked about their interest in future travel
experiences. All respondents are interested or very interested in a
2-3 day domestic trip and 64% are interested or very interested in an
international trip.

Attendees were also asked if there are any international or domestic
locations they would be interested in travelling to. There were 33
unique domestic location suggestions submitted but the clear stand
out was Tasmania. There were 36 unique international location
suggestions submitted. The top locations were the Galapagos
Islands, South America, Venice, Antarctica and Africa.
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1. Overall, how

would you rate your
experience on the UQ
Heron Island alumni
visit?

Question format

* Rate on a scale of 1-5 (5 high, T low).

Analysis

* 96% of respondents rated the event a 5/5.
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2. What did you
enjoy most about the
event?

Question format

* Free text field and the responses were grouped by theme.

Analysis

* The top responses were that guests loved the talks
presented and also the opportunity to connect with other
alumni.

* An unexpected response was that alumni enjoyed the
opportunity to connect as a family. We had a number of

families attend and it is great to see this additional benefit.

Additional comments
* A great response “The opportunity to bring my son along
too ... hopefully a next generation of UQ students”.
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3. Do you have any
suggestions for how
we could improve the
event?

Question format

* Free text field and the responses were grouped by theme

Analysis

* The most popular responses to this question were that
either the guests had no suggestions to improve the event
or that they would have liked a more simplified booking
process.

Additional comments
* We found out at the event that a few alumni took the train
up to Gladstone from Brisbane or the Gold Coast which
was an unexpected travel method.
* Another suggestion that has been consistent throughout
the feedback survey is to extend the event by a day to
allow more time to enjoy the island.

No Feedback

Simplified Booking Process

Increase The Event Length

Hot Time Of Year

More Detailed Signage And Maps

Harbour Sails Motel Provided Free Transport To/From Ferry Terminal
More Event Details Before Booking

Include The Train As A Travel Mode With Arrival Instructions
Food Queue At The Resort

Simplified Program

Meat BBQ at odds with sustainability story

More emphasis on lectures

Slightly less tight timing

Run on a quarterly basis

Food Queues

More Chances To Meet Other Alumni

More Snorkelling

More Seating At The Resort Dinner

All Guests Staying At One Accommodation

Contact Person To Have Visited The Site Before

Align The Activities With The Tides

Workshop

Simplify The Booking Process

More Communication About Activities Start Times (A Whatsapp Group)
More Talks

Group Travel From Brisbane To Gladstone
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4. Was there
anything missing that
you would like to see
included in future
trips to Heron Island?

Question format

* Free text field and the responses were grouped by theme.

Analysis

* The most popular responses to this question were that
either the guests had no suggestions to improve the event
or that they would liked to have an extra night on the
island.

Additional comments
* Aninteresting response was “Would be good to have had
an alumnae focus - what is the alumnae program,who was
there and perhaps some call outs to some attendees”.

No Feedback

Extra Night

More Guided Snorkelling

Viewing Of The Lab While Researchers Are Working

Scuba Diving

Who Was There And Perhaps Some Call Outs To Some Attendees

More Rules For People That Turn On Their Light And Flashlight At...

Map Sent Prior To The Visit
Information About The Marine Life
More Frequent Visits

Would Be Good To Have Had An Alumnae Focus - What Is The...

Fitness Level Indicators For Activities
Information About The Geology Of The Island
It Is A Busy Program

Lower Price
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5. How likely are you
to attend a future
UQ alumni travel
experience?

Question format

* Rate on a five point scale from very likely to very unlikely.

Analysis

* 92% of respondents are very likely to attend a future
travel experience.
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6. Do you have any
other feedback about
the Heron Island
alumni visit?

Question format

* Free text field and the responses have been placed as
provided.

Analysis

* A common theme is the heat on Heron Island as during
our stay it was unseasonably warm.

* The Vice-Chancellor’s attendance was a very welcome
surprise for our alumni.

Thank you for putting on such a fabulous
weekend, great work by those behind
the scenes.

Excellent overall. A great opportunity to
visit Heron Is.

Thank you so much for organising this
event, it was fantastic

Very well organised event! Particular
mention to Nina, who remembered so
many peoples’ names and individual
requirements.

Lucky with weather. Maybe cooler
months

| thoroughly enjoyed it. Thank you for
organising.

| appreciated having the option to stay
at the resort, but my room was very hot,
as was the weather - perhaps schedule
HIRS tours in winter?

Fantastic experience. Thoroughly
enjoyed the time and appreciated the
balance of learning as well as having a
great social time. Impressed the Vice
Chancellor attended. Great to engage
alumni from all ages and faculties. Staff
did an amazing job.

Loved the lectures. Maybe go there in the
cooler months as it was extremely hot.

Staying in Research Centre
accommodation completed the
experience. Impressed that Prof

Deborah Terry, Prof Melissa Brown and
Jen Karlson visited and met with alumni
for sundowners

A good mixture of people and talking
with the VC was a bonus

Thank you alumni crew and research
station staff- their enthusiasm matched
the incredible reef and turtle experience.
| didn’t know this was on my doorstep.

No. Congratulations for such a successful
first trip and to the lovely super helpful
staff who made this so successful. Much
appreciated.

Organisers/presenters need to
recognize the audience is both of
“retirees” and younger persons of
student age with possibly different
values. Was well worth doing.

We feel very fortunate that we got to go-
we know how heavily subscribed it was-
and we especially appreciated Nina’s
help in getting our large group of 9 vets
accommodated, on boats etc. We all
have v fond memories and are all keen to
join more alumni trips in the future, both
domestically and internationally.

Thanks team for pulling it together and
looking after us all so well

| thought it was an excellent idea and
other similar trips could be planned to
visit other Queensland areas such as
dinosaur country, rainforest etc.
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7. What types of
travel would interest
you?

Question format

* Free text field and the responses were grouped by theme.

Analysis

* The most popular responses were nature and history.
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8. Are there any UQ
academics that you
would like to hear
from?

Question format

* Free text field and the responses have been placed as
provided.

Analysis

* Itis clear that alumni are looking for elevated experiences
when looking to book travel through UQ. Experiences
that they are not able to get through traditional travel
experiences.

Any/ all who can connect with a non specialist audience e.g. Prof Alistair
Blandshard is an example of an excellent communicator

The Covid research team

Palaeontologists & work sites in QLD

Historians

Researchers studying native animals/ populations ?
Cyber, health, engineering

Dr Archie Chapman re thoughts on CER, DER, CSIP-Aus evolution and
prosumer decision making today with flexibility for the future.

Researchers in vaccines, Aboriginal archaeology, history, artificial
intelligence

No, but | do like the idea of linking the travel to higher education, not just
in terms of expert guides/speakers, but in terms of place. So for example

a trip where we visited archaeological digs or joined palaeontologists

out near Winton, would be preferable to a trip to Rome or London’s NH
museum with an academic guide...We can all already access those kinds of
experiences.

lan Tibbetts
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9. How interested
would you be in
attending a 2-3 day
domestic trip?

m 5- Very Interested m4 + 3 m2 m1-Notinterested

Question format

* Rate on a five point scale from very interested to not
interested.

Analysis

* All respondents either responded that they were
interested or very interested in a 2-3 day domestic trip.
This was a very positive response.
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10.Are there any
domestic locations
that you would

be interested in
travelling to?

Question format

* Free text field and the responses have been grouped by
location.

Analysis

* There were 33 unique location suggestions submitted but
the clear stand out was Tasmania.

Additional comments
* Some interesting responses:

* /f considering other QId locations you may be interested
to know that the Royal Geographical Society of Qld
(https.//rgsq.org.au) of which | am a past president
and councillor, has extensive experience, scientific
studies, mapping and experts in several areas. E.g.
Carnarvon ranges. The RGSQ has strong links and
current UQ academics on Council. If you would like
more information I am a UQ alumna and also a current
honorary staff member in SEES.

* Somewhere out West, perhaps when desert flowers
are blooming, so can learn more about central Australia
ecosystem and issues related to caring for country.

n

Tasmania

Any location

Western Australia
Granite Belt
Indigenous experiences
The Kimberley

Kakadu

Torres Strait islands
Daintree

Longreach

Renewable energy source locations
Western Queensland
Lord Howe Island
Norfolk Island

Central Australia
Arnhem Land

Fossils near Chinchilla
Bungle Bungles

Locations in conjunction with the Royal Geographical Society of Qld...

Ningaloo

Uluru

The Pinnacles

North Stradbroke Island
Queensland

Melbourne

South Australia
Northern Territory

The Top End

National parks
Australian desert
Marine

Great Barrier Reef
Cairns

Places of natural beauty and/or cultural interest
NSW tablelands
Flinders Ranges
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11. How far in
advance would you
like to know about a
domestic trip?

Question format

* Free text field and the responses were grouped by theme.
Analysis

* The top responses were 3 month and 6 months notice of a
2-3 day domestic trip.
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As far as possible

2 months

3-6months

3 months to one year
At least a week

4 months
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12.For a three day trip
would you prefer to
travel

Question format

* Choice between two options: Friday to Sunday and
Saturday to Monday.

Analysis

* The clear preference is Friday to Sunday.

13
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13. How interested

would you be in

attending a 10+ day

international trlp’ m 5- Very Interested m4 3 =2 m1l-Notintereted

Question format
* Rate on a five point scale from very interested to not 4(y
interested o
Analysis
* This is the first question that has a wide array of
preferences. 64% of respondents would be interested or
very interested in an international trip.

14
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14. Are there any
international
locations that you
would be interested
in traveling to?

Question format

* Free text field and the responses have been grouped by
location.

Analysis

* There were 36 unique location suggestions submitted but
the clear stand out was the Galapagos Islands.

Additional comments
* Some interesting responses:

o With an itinerary that involved some behind-the scenes
Visits to research stations, universities, field trials/field
workers etc...this makes the experience more inspiring
and not just another overseas holiday

15
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15. How far in advance
would you like to

know about an
international trip? 9

8

8
7

Question format 6
» Free text field and the responses were grouped by theme. 6
Analysis 5
* The top responses were 12 months and 6 months notice of 4

an international trip. 3
3
2
2
1 1 1

1

; - - -

As faras 12 months + 12 months 10-12 6 months 3-6 months 3 months
possible months

16
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16. Do you have any
other feedback or
ideas about the UQ
Travel Program?

Question format

* Free text field and the responses have been placed as
provided.

17

Great concept
An excellent initiative overall.
Always interested in UQ’s areas of activity in QLD

| welcome it as although | have travelled extensively independently, it is
also enjoyable to share with a compatible group & hear from experts.

Thank you for offering the HIRS trip - it was fantastic!

Great to have the domestic travel near capitals or close enough to drive

to help keep travel costs affordable. Even exploring a capital city with
historical highlights for 2 nights ,3 days would be fun. The social gathering
aspect as important as the increase in knowledge of the area.

Look forward to new adventure especially in QLD
It’s a great idea. Small group tours with like minded people.

Radio Astronomy, Aerospace, in Australia latest research and
developments.

Keep thinking along these lines for alumni and you are on a winner!
Looking forward to joining you again sometime!
Sounds like a great strategy.

Love the idea, hope you can make it happen. I’'m sure our group of class of
‘Ol vets will be there!



Thank you

Alumni and Community Engagement

n.gardiner@ug.edu.au

ugalumni@ug.edu.au
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